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SUZUKI AUSTRALIA COVID-19 FAQs

Are Suzuki dealerships still open?

Suzuki Australia and our dealer network remain open for business complying with all government COVID requirements as they 
relate to the dealerships local area. In most circumstances Suzuki dealers are open for servicing and many continue to operate 
their sales operations. Each dealer has implemented a number of safety precautions to protect customers and staff. Some 
dealerships may be operating under changed trading hours and conditions so we encourage customers to phone ahead as your 
Suzuki dealer will be in the best position to keep you informed. You can find your local Suzuki dealer by clicking here.

Can I still service my Suzuki?

Yes, Suzuki dealerships are open for business and ready to service or repair your vehicle. You can book your car in for servicing or 
repair online by clicking here.

What types of measures are in place to protect customers?

Many dealerships have taken extraordinary precautions to ensure safety and confidence when purchasing a new car or servicing a 
vehicle. These measures include:

  Increased frequency and intense cleaning throughout dealerships of all hard services, including doors, desks and high contact 
areas such as workstations and customer facing zones; 

  Hand sanitisers in place throughout each dealership;

  Not permitting staff to attend work when unwell; 

  Staff refraining from personal contact such as shaking hands;

  Requesting customers and staff practice good respiratory hygiene by coughing or sneezing into their elbow or a tissue for 
immediate disposal and to practice social distancing;

  Ensuring vehicles are disinfected and sanitised before being returned to customers from a service and prior to a test drive. This 
includes touchpoints like door handles, the steering wheel, gear knobs, switches, buttons and keys; and

  Sanitising hands prior to entering a vehicle for a test drive.

Are there any remote services you offer if I am unable to visit a Suzuki dealership?

Yes. We are continuing to adapt and we understand some customers would prefer to engage remotely where possible. Participating 
Suzuki dealerships are offering vehicle to customer test drives, video calls and complimentary pickup and drop off delivery services 
for vehicles. Some dealerships may be operating under changed trading hours and may or may not be in a position to offer this 
service at a particular point in time. We encourage customers to phone ahead as your Suzuki dealer will be in the best position to 
keep you informed. You can find your local Suzuki dealer by clicking here.

https://www.suzuki.com.au/dealer-locator
https://www.suzuki.com.au/dealer-locator
https://www.suzuki.com.au/dealer-locator
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My car is due for a service but I am unable or unwilling to leave the house. Can I get a pickup and delivery service?

Participating dealers are offering complimentary pickup and drop off delivery services for vehicles that are due for service. Please 
contact your local Suzuki dealership by clicking here to discuss what options are available to you.

My car is due for a service but I am unable or unwilling to leave the house. Will I lose my warranty?

If you are unwilling to take advantage of a dealer pickup/drop off delivery service or your dealer cannot provide this service, 
please ensure you speak with your dealer so they can record your details. During this period, rest assured that no customer will be 
penalised in terms of warranty should they be unable to have their vehicle serviced. 

Can I access financial relief for car services or repairs? 

If you are experiencing financial difficulties and require your vehicle to be serviced or repaired, we encourage you to discuss this 
with your local dealer. They may be able to offer alternate payment methods or credit. As Suzuki Dealers are independently owned, 
Suzuki Australia cannot comment on what options are available to you but we’re sure Suzuki dealerships will look at suitable 
payment alternatives.

Can I access financial relief for my car loan?

St. George Bank (Suzuki Car Finance) is committed to supporting our customers as this situation continues to evolve. There are 
different circumstances where customers might be needing support. 

  If you are experiencing financial hardship, please complete the financial hardship form on the St. George Bank website for 
an assessment; 

  If you run a small business and require repayment relief, please refer to the St. George Bank business relief page for more 
information or to apply;

  To find out more on the support available, refer to St. George Bank’s COVID-19 Customer Support Package.

We are also encouraging St. George Bank customers, who are not already set up, to register for online banking.

I have consumer credit insurance (CCI) on my car loan, can I make a claim?

Allianz is the insurer Suzuki Car Finance is partnered with to provide CCI policies to car loan customers. Allianz has issued the 
following guidance in relation to making a claim in relation to loss of income. You will be treated as “involuntarily unemployed” 
under your CCI policy if you are registered at Centrelink for the JobSeeker payment and one of the following applies:

  You have confirmation from Centrelink that you are entitled to a JobSeeker payment; or 

  You have a letter from your employer confirming that your employment has been terminated (in any event that was not your 
choice); or

  You have been stood down without pay. 

You will not be treated as being “involuntarily unemployed” if you have been stood down but continue to receive payment from 
your employer. This includes if you have been directed to take paid leave (for the period that you are receiving remuneration).

Allianz will waive the 30 day waiting period for customers whom Allianz proposes to treat as “involuntarily unemployed” as set out 
above. The 60 day waiting period will be reduced to 30 days.

Allianz’ claims teams are available to assist you should you wish to make a claim. Please call 1300 362 108 between 8am to 5pm, 
Monday to Friday.

Has Suzuki’s supply of new vehicles and parts been impacted?

Vehicles and parts remain in strong supply at present. If you’re looking to purchase a new Suzuki vehicle or service your existing 
vehicle you can continue to do so with confidence.

https://www.suzuki.com.au/dealer-locator
https://eforms.stgeorge.com.au/olfmu/eforms/assist/#/welcome/applyNow
https://www.stgeorge.com.au/business/small-business-relief
https://www.stgeorge.com.au/about/sustainability-and-community/disaster-relief/covid-19?pid=iac:br:COVID_2003::hpg_a
https://www.stgeorge.com.au/online-services/get-started

